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PRIVACY NOTICE FOR CUSTOMERS
PURSUANT TO ART. 13 EU REG. 2016/679 (GDPR)
Customer Information Notice Form REV. 01 October 2025
Dear Customer,

With this notice, MAJANI 1796 S.P.A. provides information regarding the processing of personal data collected—
whether verbally, directly, or through third parties—about you, which is necessary to carry out administrative,
accounting, management, and contractual services related to or resulting from the execution of the contract. This
notice is provided in accordance with Article 13 of EU Regulation 2016/679 (commonly known as GDPR).

IDENTITY AND CONTACT DETAILS OF THE DATA CONTROLLER

The Data Controller (hereinafter also referred to as the "Controller") is MAJANI 1796 S.P.A., with its registered office at
VIA GIACOMO BRODOLINI 16 - 40053 - VALSAMOGGIA (BO), VAT number 02691991208, tel. 051 969157, e-mail
info@majani.com, PEC amministrazione@pec.majani.com

PURPOSES OF DATA PROCESSING
Your personal data will be processed for the following purposes:

e the stipulation and execution of the contract and all related activities, including, by way of example, invoicing,
credit protection, administrative, managerial, organisational and functional services related to the contractual
relationship (including the fulfilment of pre- and/or post-contractual obligations);

e fulfilment of obligations provided for by laws, regulations, national and/or European Union legislation relating
to contracts, accounting and tax, and to achieve effective management of commercial relationships, as well as
other requirements imposed by authorities empowered by law and supervisory and control bodies;

e sending—exclusively via the provided e-mail address—communications about products and services similar to
those covered by the contract (“Promotional Purpose”);

e if necessary, for the establishment, exercise, or defence of the Controller’s rights in legal proceedings
(“Protection Purpose”).

LEGAL BASIS FOR PROCESSING

As the processing of data is necessary for the execution of a contract to which the data subject is party, or for the
execution of pre-contractual measures adopted at the request of the data subject, the legal basis for processing is
provided by Article 6(1)(b) of the GDPR, namely the fulfilment of a contract, as well as Article 6(1)(c) of the GDPR
concerning the fulfilment of legal obligations related to or arising from the contract.

For promotional purposes, the legal basis for processing is set out in Article 130, paragraph four, of Legislative Decree
196/2003.

For protection purposes, the legal basis is the legitimate interest pursuant to Article 6(1)(f) of the GDPR, in order to
establish, exercise, or defend a right in court.
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METHODS OF DATA PROCESSING
The processing will be carried out using electronic, IT, or automated tools, as well as on paper.

Processing is carried out by the Data Controller and collaborators and/or employees of the Controller as persons in
charge of processing, by the system administrator, as well as by data processors specifically appointed in writing, within
the scope of their respective functions and in accordance with the instructions given by the Controller, ensuring the use
of appropriate measures for the security of the processed data and guaranteeing confidentiality.

In accordance with the provisions of the Regulation, processing activities carried out by the Controller will be based on
the principles of lawfulness, fairness, transparency, purpose and storage limitation, data minimization, accuracy,
integrity, and confidentiality.

Data will always be processed with the utmost respect for the principle of confidentiality, even in the case of
management by third parties expressly appointed by the Controller.

Your data is not subject to any automated decision-making process.
As regards geolocation and video surveillance systems, processing is carried out exclusively by computer means.
DATA RETENTION PERIOD

Your personal data will be retained during the execution of the contract and for a period of ten years following its
termination/completion in order to fulfill tax and accounting obligations, as well as for judicial protection in the event of
disputes arising from the contract itself.

Exceptions are made in cases where rights arising from the contract must be asserted in court; in such cases, the data
subject’s personal data, only those necessary for these purposes, will be processed for as long as necessary to achieve
said purposes.

For promotional purposes, data will be retained for two years from the time of collection, unless the data subject
objects, which can be done at any time.

For protection purposes, data will be retained until the purpose is achieved, except for further retention if necessary for
the defense of the Controller’s rights.

Once the above retention periods have expired, the data will be destroyed, deleted, or anonymized, in accordance with
technical procedures for deletion and backup.

This information notice will also be considered valid for subsequent contracts you may conclude with the Controller.
RECIPIENTS OF PERSONAL DATA

The personal data you provide may be disclosed to the Controller, persons in charge, and/or data processors. The list of
Data Processors, where appointed, is available upon request.

Disclosure of the data subject’s personal data is mainly to third parties and/or recipients whose activities are necessary
for carrying out activities related to the performance of the established contractual relationship and to comply with
certain legal obligations, such as, by way of example, entities processing data in fulfillment of specific legal obligations
(national and governmental bodies, etc.), any trade associations the company has joined, credit institutions, financial
companies, and other credit intermediaries providing services for the purposes described above, software and
hardware support companies, companies or professionals for judicial or extrajudicial protection of the Controller’s
rights.
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DATA DISCLOSURE

Unless specifically requested in writing by you, or by precise order of the Judicial Authority/legal obligation, the
personal data you provide will not be disclosed.

TRANSFER OF DATA ABROAD
The collected data will not be transferred to third countries or international organizations.
DATA SUBJECT’S RIGHTS

The regulations grant the Data Subject the exercise of specific rights listed in Articles 15 to 22 of the GDPR, including the
right to obtain confirmation from the Controller as to whether or not personal data concerning him or her exist (i.e.,
access), to have them made available in an intelligible form, as well as rectification or erasure of such data, or to restrict
processing in whole or in part or to object on legitimate grounds to the same and/or withdraw consent to processing at
any time (without prejudice to the consequences indicated), or to request data portability regarding data for which
specific consent has been given, or even updating.

The data subject has the right to know the origin of the data, the purposes and methods of processing, the logic applied
to processing, the identification details of the Controller and the subjects to whom the data may be communicated.

The Data Subject also has the right to request the transformation into anonymous form, restriction, or blocking of data
processed in violation of the law; he/she may also lodge a complaint regarding unauthorized processing of the data
provided to the Italian Data Protection Authority using the procedures published on the said authority’s website
(http://www.garanteprivacy.it/).

Requests relating to the exercise of the aforementioned rights may be addressed to the Data Controller, at the contacts
indicated above, without formalities or, alternatively, using the form provided by the Italian Data Protection Authority
available at the website: http://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/1089924.

The exercise of the aforementioned rights may be carried out by sending written communication via certified email
(PEC) or by registered letter with return receipt addressed to the above-mentioned structure.

PROVISION OF DATA AND CONSEQUENCES OF REFUSAL

The provision of personal data is not compulsory; however, it is essential for the accurate fulfilment of contractual and
pre-contractual obligations. Supplying contact information for promotional purposes remains optional, but is required
should you wish to receive communications regarding services and offers from the Controller. If the data subject
chooses not to provide the requested data, it will not be possible to finalise the contract, carry out pre-contractual
measures, or properly meet contractual obligations and related legal requirements. More generally, this will preclude
the achievement of the objectives detailed above.

The Controller affirms that only data strictly necessary for the execution of the contract and related legal obligations will
be collected.



